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BACKGROUND_AND_PURPOSE

The Essex CGUﬁty Library Directors Group is planning. to embark upon
& public relations campaign to increase usage of the public libraries
within that county.

Prior toc embarking upon this campaigr, information is desired to help
create a public relations effort which will basically:

. Bring new users into public libraries

. Increase patronage by present public library users
In order to mold an effective campaign, this research project has been
undertaken to gather thne following information concerning present
consumer attitudes toward various aspects of public¢ library services:

. Extent of publie library usage

. Awareness of library services offered

A Y

. fibrary services used \ f
. Suggestions for improvement of library servicas |

. Evaluation of 1ibrary facilities

. Profile of the library user




METHOD

s ————

A total of 35k adult residents of Essex County, Naw Jersey (172 nmen,
182 women) were interviewed during April, 1969 by specially trained
members of the Market Dynamics field staff.

A probability study, all conducted personally in-the-home, was
considered impractical from a cost standpoint. Instead, it was felt,
if controls were employed to minimize the bias resulting from homes
without telephone listings, that this study could and should be
conducted mainly by telephone.

These controls were provided as follows:

a)

Seventy four percent of the Essex County population
is White based on the Sales Manuagement Magazine,
Survey of Buying Power publishzd June 10, 1968.
Therefore, based on this proportion, 253 of the
total 354 interviews were conducted among randomly
selected individumls in entirely or predominantly
White neighborhoods. Since the proportiorn of Whites
without listed telephones %s minimal, all these
interviews were conducted by telephone.

The remaining 101 interviews within the sample were
conducted among Esszx County Negroes. It was reliably
estimated that slightly upwards of 50% of Negroes

in the County do not have a listed telephon=,
Consequently, 53 of these 101 interviews werw: randomly
selected and conducted by telephone in entirely or
pr2dominantly Negro neighborhoods. The remaining 48
incerviews, drawn from 12 clusters representing
Newark and its Essex County suburbs in their proper
proporticons, were conducted in person. To assure ihat
telephone listed Negro homes were not oversampled,
these latter personal interviews were conducted only
among Negroes who did not have a listed telephone.

With use of these controls and with an almost nonexistent refusal
ratio among selected and available respondents, the telephone technique
empioyed appears to hiave validated itsgelfl, 5» S

T




Further validation comez from a comparison of the age distributlon--gample
versus Esgex County census (as reported in Sales Management Magazine).
Other sample demographics, though appeavring realistic, cannot be
validated, due to the inavilability of comparable census information.

The following table indicates the high degree of sample and census
correlation relative to age as well as sex {& parameter which, as
expected; is comparable ginece semple quotas were established).

Actual
Current Adult
Study Population

Age of Respondent

20 to 39 years , 30% 37%
LO to 49 years 28 | 19
50 year:z or over ho Ll
Men | 494 ue%
Waomen | s | 52

At no point during any interview was the sponsorship of the study
revealed,

A copy of the quertionnaire and instructions used in this gtudy are
appended. ‘
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SUMMARY OF FINDINGS

E

&
Berelson, in his book "The Library's Public" quotes an incidence of
183 aduits who, in 1949, used the library at least once a year. If
itican be assumed that Essex County is typical in this regard, the
libeary's popularity has grown appreciably over the past 20 years,
with 40% now using the library over a one year period.

I. WHO USES THE LIBRARY?

lThase moat likely to use Essex County libraries inciude:
« Whites
. Women
. Younger persoms
. Suburbaﬂiﬁés
. Higher incsmerearnerg
. White-collar workers
. Better edueated individuals
. Fregquent book readers

It is implicit that the opposites are the least likely users of the
library.

ngxilthgugh younger people are more likely to uge library services,
those older people who do are more frequent users.

Simijarly, men who use the library make more fregquent use of its
services than do women in spite of the fact that more women,
: overall, use the library. :

10
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II. WHOM DOES ™E PUBLIC THINK THE LIBRARY IS SRT UP TO SERVE?

The image of the typical library user in the mipnds of the publiic
is one which ineludes:

. Young adults

« Well-educated individuails

. Business and professional people
+ Students of all grades

Nonusers are more apt than library users to consider the library
to be: '

For younger adults
. For career women

. Unappealing to those with lower irncomes

III. WHAT DO_USERS THINK OF LIBRARY SERVICES?

Most public library users are very well satisfiled with their nearest
library branch. Nine in every ten consider this library either
"extremely" or "very helpful."
Finding the library particularly helpful are:

. Men

» 0lder persons

11
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WEZ DON'T PEOPLE USE THE ILIBRARY?

The one ma’or area of criticism of the public library system centers
uven its lack of convenience.

(i Parking space is inadequate

.. Library branches are too far from the home/
inadequate bookmobile service

Both of these criticisms are voiced with considerably greater
frequency by residents of Newark than by suburbanites.

Some, although not serious criticism, was made oi the sva’ lability
of the boo''s you want,

Virtually no criticisms were made of the library with regar " to:
. Helpfulness of staff

~ . Ease of getting there

. Availability of any information you want
« Quietness
. Providing information by telephone
. Hours open
« Number of seats
. Comfort
HOW DOES THE LIBRARY FUNCTION BELATIVEVTD,QHILDREN?

The vast majority of parents irdicate that their children use public
- raries. Such usage is mors common in households where parents
themselves use the library. Library usage by adolescents is greater
among:

« Older children

Parents rate fairly w=ll the library services available to their
children. Retings of children's services are lower than average —
among:

. Parents who do not use the library themselves
. Those residing in Newark

. 2

L Y
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VI. WHY DO PEOPLE USE THE LIBRARY? ~

As might be expected, those who make :éﬁt!frigggnt use of the
library use the greater number of library service: . most populaer
of which are:

» Borrowing books

. Obtaining information at the library

. Reading magazines

Less than 50% of library usars avail themselves of the following
facilities:

« Information by telephone
/ -+ Special frograms
/ . Reading newspapers
/ . Photocopying
. Phonograph records
« Investimeni information

:g\

riowing framed or mounted picztures

» 3orrowing films

o1

. Microfilms

Generally, the services which nonusers claim they wignt use if Uhey
were to vigit a public library are quite similar to those currently
« used by present library patrons. :




HOW CAN POTENTTIAL LIBRARY USERS BE REACHED?

Virtually everyone reads a daily or Sunday newspaper. The
distribution among the various newspapers available is shown in
the detailed findinge.

Weekly newspaper readership is considerably higher among library
users (55%) than among nonusers (35%).

While 21% of all respondents ride buses, this proportion increases
to 33% within Newark. Of this 21%, approximately one-third recall
advertising seen ou buses during a given week.

Both bus usuzge and recail of advertising in buses is highest among:
. Nonwhites

. Regidents of Newark

» Blue~-collar workers

Because these are exactly the types of people among whom public
library usage is lowest, bus advertising should not be overlooked

as & possible medium for a public 1elations effort directed at
nonusers. '

ljlég
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STATISTICAL RELIABILITY OF FINDINGS

Throughout this analysis, where differences in findings are noted
between various .ub-samples, there may or may not be statistical
signifivance. it is felt that much valuable data might otherwize
be lost if only those findings were discussed which (w1th the base
size employed) were statistically significant.

In order to give the reader some feeling for differences which may be
significant by statistical definitions within the data presented
throughout this report, the following table is presented showing

the statistical variance whicn can be presumed within random chance
at a .95 level of confidence,

Approximate Sampling Tolerances
for Survey Percentages at
or Near These Levels
10% 20% 30% 40%
or 90% or 804 or 706 or 60% 50%

350 L 5 6 7 7
250 5 6 7 8 8
200 5 7 8 8 9
150 6 8 9 10 10
100 7 10 11 12 12
50 : 10 1k 16 17 17
25 ' 15 20 22 24 25

The use of this table might best be described with an example. As
already mentioned, 40% of the respondents in this study indicate that
they have used the library within the past year. Obviously, this is
merely a sgample of the Essex County population. Had we drawn another
sample, this proportion would most likely not be exactly LO%. It
might have been somewhat higher or it might have been somewhat lower.
The above table indicates, within reasonable statistical reliability,
the extent to which the proportion of the actual population of Essex
County who uses the public library cculd vary from this L4O%.

Since the proportion is LO%, you would enter the table via the column
headed "Lk0%4 or 604" and since approximately 360 respondents comprise
this bpase, we note that a 7% appears where this column and row
intersect. This 7% represents the tolerance limits around the LO%!
that is, some proportion betwezn 33% and U47% of the actual population
uses the library.
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THE FINDINGS IN DETAIL

—

I. PUBLIC LIBRARY USAGE AMONG VARIOUS POPUIATION SECTORS

A. Users of Public Library Services (Ref: Table 1)

Two out of every five adult residents cof Essex County (40%)
claim to have used one or more “Hublic library services during
the past year. \

Relative to specific elements within the County population,
library usage is notably greater among:

. Those having gone to college (63%) more than
those with high school educations (38%) and
without (17%)

. White-collar workers (58¢%) more than blue-
collar workers (25%)

. Readers of books within tke past month (58%)
versus nonreaders within the montin (27%)

. Suburbanites (L6%) more ther residen.. of
Newark (20%)

. Higher income families--$15,000 or over (58%)
more than those earning under $5,00 04}
and those earning $5,000 to $15,00° .

. Whites (46%) more than Nerroes (264,

. Adults under 50 (L8%) more than adults ove.
.50 (30%)

. Women (§3%)ﬁcrethan men (37%)




Frequency of Public Library Usage (Ref: Table 2)

Past users as well as to categorize individuals as frequent
versus infrequent users, & question on the recency of last
library exposure was asked. To bridge *he gap from recency
to frequency of library usage, the reascnable assumption was
made that those who recently used the library (within the past
month) were, on the average, frequent users and, at the other
end of the spectrum, those who had not used the library's
services fcr an pppreciable length of time (over four months)
were, for all intents and purposes, classified as past users.

While the average user is found to have last used the library
approximately four weeks ago (defined as a "freguent" or "heavy"
user), about one in every four (23%) had used the library
within the past week.

parallels incidence of usage with the following notable
exceptions:

"« Whereas women are notably more prone to use
public library services overall, those men who
use libraries do so more frequently than
women (28% of men and only 19% of women who
use libraries had done so within the past week)

« Younger adults are found to be more likely to
use library services--however, among library
users, older adults avail themselves of such
services more often (31% of users over SO had-
used the library during the past week as :
opposed to only 19% of those under 50)

+ A larger proportion of suburbanites than
residents of Newark use the library. However,
among, library users, frequency of use remains
relatively constant among the Essex County
population regardless of the location of their
reslidence. ‘ : :
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. USAGE OF LIBRARY SERVICES OFFERED (Ref: Table 3)

-

A. Services Used by Library Patrons

Services most popular among Essex County library users are:

. Burrowing books (96%)
. Obtainins information at the iibrary (80%)
. Reading magazines (50%);

Other services used by over 25% within this county ar=:
. Obtaining information by telephone (h1%)
. Special programs (37%)
- Reading newspapers (32%)

. Photocopying (27%)

1. Frequent versus infrequent versus past library users

As might be expected, frequent users find the publiec
library system helpful for a greater variety of services
than do infregquent users. BSimilarly, infrequent users
have availed themselves of more services than have past
users. (The average freguent library user claims to have
used approximately five services, the infrequent user
four, and the past user three.)

However, comparing the propartlnn? of total mentions
claimed for each service, use cf each service by these
three groups is relatively simijar with only a few
exceptions:

. Frequent users more than others consult
newspapers at the library at one time or
another. (This does not imp. ror can it
purport to imply a cause and effect relationship.
In other words, the fregquency of library usage
may dictate the extpﬁt tc whiah people read

may dictate their frequency of library uaage.)
. Frequent users are less likely than others to:

+« Borrow films

.. Get information by telephone (a
reasonably obvious inference since
their frequency of use allows them to
obtain information in person.)
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Services used among frec uent versus infrequant book readers

To determi.:e the impact of book reading upoun library usage,
individuals who had read at least one beocok within the past

month were defined as "frequent book readrrs"; ‘those who
had not were categorized as "infrequent took readers."

As expected, frequent book readers who vse the public
library tend to avail themselves of a greater number of
librery services than do infrequent rsnders of books.
. Whereas the average frequent pook reader
mentions use of almost five jelected library
services

. Tre average infrequent bock reader mentions
only about 3.5 services

When the services used by these two groups are ranked in

are noted.




B. Service Usage Among Library_qgers Versus Nonusers

Nonusers of the library were asked which of the library services
might be of use to them. A comparison of the assumed uses for
nonusers versus ithe actual uses among current users produces
evidence of some rather different opinions between these itwo
croups.

Nonusers of the library are considerably less likeliy than users
to avail themselves of such services as:

. Bcrrowing books

. Obtaining information at the library
. Reading magazines

« Reading newspapers

. Borrowing framed or mounted pictures

On the other hand, ncnusers show notably more interest than
users in borrowing films.

7mLibrgry _
Users  Nonusers

Borrowing books 7, 63%
Obtaining information &t the library ,Ei;ﬁ 5l
Reading magazines : _ hzizi 26
Reading newsﬁapers ‘ ' . ' Bé 18
Borrowing framed or mounted pictures vilér 9 (
Borrowing films ' o 11 ‘;9




Az expected, amorz nonusers of the library; frequent book
readers claim a greater interest in borrowing books than do
infrequent book readers. However, worthy of note is the
observation that among users of the library, both frequent
and infrequent readers of boocks are quite comparable in
their incidence of borrowing books from the library.

Percentage borrowing books among
iibrary users who are:

Frequent book readers 98
Infrequent book readers ak
Percentage showing interest in

borrowing books among library
nonusers who are:

Frequent book reeders 85
Infrequent book readers 53

This may well be due to a difference in the compozition of the
"infrequent book readers" (those not having read a book in the
past month):

. Whereas library users who are "infrequent book
readers" may be just that--infrequent book .
readers '

. Nonusers of the library who are "infreguent
book readers™ may include a large percentage
of nonbook readers
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C. Demographic Influences Upon Iibrary Service Usage

Books tend to be borrowed more by:
. Younger people
. Better educated persons
. White-collar workers

. Higher income families

Percentage Percentage
Borrowing Borrowing
Books : _ _Books -
Under SO 88 Over 50 62
Some college or more gl Did not complete ,
high school . 54
Completed high school 78
White collar 8o Blue collar 69
$10,000 or over 86 Under $5,000 - 52
$5,000 to $9,999 ' 75

Various degrees of importance are relegated to the other lesser
used library services among the different subgroups studied.
For those interested in these sub-analyses, the data is
available in the appendix tables,
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IIT. OVERALL RATING OF LIBRARY USED MOST OFTEN (Ref: Table L)

Public library users display a great deal of satigsfaction with
the branch usuzslly used:

. Nine in every ten consider it either "extremely"
or "very helpful"

Demographically, no appreciable differences are noted with the
following excepntions:

. Men express greater satisfaction than vwomen
(97% versus 85% respectively rate the library
at least "very helpful®)

« Satisfaction increases with the age of the
library patron

Percent Rating
Library "“Extremely"
_or "Very Helpful®

Under 40 82

40 to 49 - 90

50 or over 100
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IV. EVALUATION OF LIBRARY : iRVICES AVATIABLE TO CHILDREN

A. Children's Usage of Public Libraries (Ref: Table 5)

Better than four parents in five (8b%) indicate that their
children have used the public library.

Children of library users are more apt to use the library
{(90%) than are children of nonusers (77%).

Demographically, it is found that:

« Considerably fewer children residing in
Newark use the library than do residents
of other communities within Essex County.
(664, of Newark varents versus 87% of suburban
parents have children who use the public
iibrary.)

. Older children are more frequently users of
the library than are younger ones. This
conclusion is derived from ths fact that older
parents are more likely to have children who
use the library (92%) than younger parents

(71%).

B. Rating of Library Services Ava;lable to Children (Ref: Table 6)

Almost four out of every fiv~ parents (77%) rate library 7
services for their children either "excellent™ or "very good."

- « Parents who use the library rate its services
available to children considerably higher than
do nonusing parents (85% versus 69%)

. Consistent with the lower uszage of libraries
by children in Newark, we find a much lower
rating of children's services available in
that city than in the suburbs of Essex County
(51% and 82% respectively).
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RATING OF PUBLIC LIBRARY ON SPECIFIC QUALTTIES (Ref: Tables 7_and 8)

Public library users were asked to rate the library on eleven specific
qualities. A review of the ratings given indicates ounly two

possible problem areas- ~areas in which less than B0% consider the
library to be doing an "excellent” or "very gcéd“ Job:

. Amount of parking space (LS5%)--rated particularly
poorer in Newark (8%) where parking space is even
more limited

. Availability of the book:z you want (78%)--rated
less well among younger respondents (73%), those
with higher incomes (68%) and those with college
educations {74%) : '

All other qualities rate either "excellent" or "very good" among

better than four ocut of every five library users surveyed.
Percent Rating
"Excellsnt" or

“*Very Gaod“

Helpfulness of staff : | ' 8 95
Ease of getting there 90
Availability of any information you want 90
Quietness - 90
ding informetion by 1*?5@32 89

| Eses of finding what you want ' 88
Hours open ‘ . o7
Number of seata 83

Comfort ' : _ 81
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There is an indication that the location of Newark libraries crestes
difficulty for many persons to get to these branches, not to mention
the lack of parking space available once they arrive. This is
evidenced by the fact that:

. While 92% of suburban library users rate the "ease
of getting (to the library)" as "excellent"” or
"very good," only 76% of Newark residents feel
likewise,

. When asked to suggest improvements or changes in
library services, the desire for closer or
additional facilities is viewed by apprec1ably
more Newark than suburban reasidents.

Residents of:

Suburban
Newark Areas
A branch closer to where _
I live/library toc far 11% *%
A bookmobile 7 2

On a purely unprompted basiz, the only other suggested improvements
mentioned by over 3% of current library users are:

. More technical references ‘7%)

. Later evening/Saturday hours (&%)

. More diversity in scope of books (L%)

. More copies/shorter waiting period £or best sellers (U%)
. More upﬁtc—date books (u%)

. Improved parking facilities (L4%)

No suggestions other than thoze for a eloser branch and a bookmobile
were brought forth by over 24 of nonlibrary users.

*Less than 0.5 percent.
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VI. PUBLIC'S PROFILE OF PUBLIC LIBRARY USERS (Ref: Table 9) ;

In or.zr to obtain from -espondents their characte_ization of tha
typ= of person who woul.. use a public library, they -:ere askz: ho:
likely tley Telt various types of people are to use the library.
This likelihood of use was obtained by means of a fou.-point wcale:

. Very likely

. Soniewhat likely

. Sowmewhat unlikely
. Very unlikely

As the following tables illustrates; in terms of the total sample . .

- The library user is vhought to be young
(particularly adolescent), well educatsa and
a4 businessman or professional

. Btudents of all kinds are considered #ery likely
sublic library usecs

Two groupings which appear to have little bearing
upon uszge are high versus low income and housewives
Versus caresr uwonen

The inpression of the libiary patron in the minds of uwasers apd
nonusers of the public library is divergent in only a few areas.

Nonussrs are more apu then 1library users to consider the libra:y
to be:
« For younger adults
. For career women
. Unappealing to those with lowsz: incomes
"Vary' oc

_'Somewhat Likely"
lerary Library

: Totel Users ~ Nonusers
Older adults ' 69% 80% = 61
Younge - adults 81 88 761
Children , 93 oh - sz
College graduates 90 o2 . 89
High =chool graduates - 86 | 87 8s
Persons not completing high Bchoal 37 33 . 39
Professionals 84 83 8L
Businessmen , 76 78 - Th
Factory workers Ls Lo Lz
Grade school students 95 9h 95
High schooi students 98 97 99
College students 94 92 95

‘Housewives ' 76 88 . 68
Carear women : | [
Psople with high incomes

O » Je with low incomes




vVii.

15

MISCELLANEOUS STUDY FINDINGS

A. Travel Time to Closest Library Branch (Ref, igble 10]

Closeness to the library appears definitely to Pe g sactor
in usage of the facilities: ' '

. The average library user is five My e
away from the closest branch o

. The average nonuser claims to p@ fa,ipeT
awvay )

B. Location of Branch Used Most Often (Rey: Mypje dl

Four in every five users of the public libbary flogy ,eten
go to the branch nearest their homes (80%).

Most likely to visit the branch nearesy homg g e:
. Women (87%) '
. Blue-collar workers {86%)

. Suburbzn residents (82%)

C. Recall of Advertising on Buses (Ref: Tshie 5

Although 33% of Newark residents and l?%_cf sub¥rbay residents
ride the bus, overall only 7% recall secing bus 2dveptisements
in a given week. '

Though no group exhibits as high as a lﬁ% b\s ad Tepgils such
recall is slightly higher among nonwhitea (lh%) ; Newark
residents (11%), blue-collar workers (11%), and Wome, (9%
closely following the pattern of bus :usgfe Whict 1s g4318°
highs~ among these groups.

While more nonusers of the library (244) thy, ,sers (17%)
tuke the bus, recall of advertising remgins g4 g Sipjjaf
level among these two groups (84 versus Regpetively):
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Newspaper Readership Among Library Users/Nonusers
(Ref: Tables 1t to 16)

Following are readership stetistics among users. and nonusers
of Essex County libraries:

Library
Users Nonugers

Daily Newspapers Read Regularly

Newark News 69% 62%
Newark Star Ledger 33 Ls
New York Times 28 9
All others 26 17
None 6 10

i@ﬂaLNewsgpérs Read Regularly

Newark News | 654 5%
New York Times 42 11
Newark Star Ledger | 29 38
New York News ' 10 15
All others 2 3
None 3 10
. Read Heel: ) _Re, ]
Yes - 55% 35%
No L5 65

At such time when a decision is made to advertise by newspapers, -
these data will be vital in determining the specific publication
or rublications in which tv advertise.
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B Jeoam o of Market Dynamios Research Company of Princeton, New Jersey.
¥-We're conducting a survey in this area-and ' 3 lrke t- ask ysu 8 fes juestisns,

Have you taken z bus in the past week or sof

L YES———3A3K @ 1t
M-

— }SR;LP ™ g. 1d

§§ * b. Do you recall having scen any ads either on the inside or the outside »f buses within
T . the past week? :

L VES——NASK Q. Ic
2 M————>SKIP ™ Q. 1d

ggl - ¢+ Which products or services da you r-member iavirig seea advertised on buses during the
Fl past week? (PROBE) Any others?

= —— e - - i s o i, 3 ol o i . ey e v e s -

~d.’ What daily newspaper or newspapers do you regularly read?

R
3 : B
e

What newspaper or newspapers, if any. do you regularly read on Sundays?

Do you régularly read any newspapers which are published crce a week?
1 YES
2 NO

. Now, cp another subject, about how many taoks. 1f any, have you read during the past
_month or so? '

—— e i

Within the past year or so, have you used the servises of a publiz library for any
. purpose? ' ' '

T T T L——

—
e

i

—

i CE YES=~>SKIP TC Q. ha _ | ;
7 R élr Nﬁ—;ééggpbl"”ih what ways could public iibrary services te changed so that they
Lo - would be of use to you? (PPOBE WELL FO¥ CHANGES AND IMPROVEMENTS)

o




o *' FILMED ERDM BEST AVAILABRLE COPY i
‘ ' -2 - f
;
ba. About hau 1ong agc did you last use any services of a pub-*f lJbrary? (FORCE ESTIMATE) ‘
1 WITHIN THE PAST WEER ' 5 Fcu; T? ELEVEN MONTHS AGD
| 2 TWO TO THREE WEEKS AGO 1 6 ONE YEAR AGY OF 30
R 3 ONE MONTH AGO (FOUF WEEKS AGO) T T
L b T T THREE MONTUS A3
) v - RV ‘
f? » b In what ways could public library services b. 7r wnat ways couid public library services |
wi ' changed to be more useful to yau? be changed 30 that you might use them 3
: JBE WELL) more often? (PROEE WELL) 1
:gf%
— . - - 1
) B ] B e ] j
" (ASK E‘ERYDI\TE) T — - )
5 1I'm going to read you a list of public library services.
3] (IFA c:mcmn IN Q. 3a, ASK): (IF /;\ "NOT" CIRCIED IN Q. 3a, ASK):
: As I vead- each, please tell me whether or As I read each, please tell me whether or
EIE not you have ever used the public iibrary not such a service might ever be of
= . for that service. How about . . . I interest to you. How about . . .
3 : XES No
) For borrowing books?—-—eees--------—-aaf—— .1 3
1. For reading magazinesf--=-=-ssmceeccccmaaa 2 2 -
. For vorrowing films?----------s-cs mnaunaus 3 3 f
227 For phonogréyh recordgfe--s=smccocccacoc.. 4 L ;
| For information by telephonef--------=---- § 5 3
For obtaining information at the library? 6 6 ]
g .For borrowing framed or mouunted pictures?. 7 7 2
f " For microfilmsf?e----=-e-cecosecmvammanaaaia 8 8 %
3 ‘ For photocopying?---=-=-=--s==-zccmswz=z-x Q 9 .
. "For reading newspapers?--«=s=smmsemaemuan= o o)
§ . For special Programsf-------=cmecmes=m=-m== X X
For investment infarﬁatisn?---#-i-—==--é‘~ Y- Y
! IFA NOT .CLRCIED IN Q. 3a, SKIP 10 «. aJ
{ (g /\ CIRCLED IN Q. 3a, ASK):
r 6. I'm gaing to ask you to give your opinion of the public, library you use most aiten.

In general, would you say the publie library is . .

'L° EXTREMELY HELPFUL, ,
2 VERY HELFFUL, | _
3  SOMEWRAT HE[FFUL, 113 : B
4 NOT T) HELPFUIL, or 1
5 NOT AT A5 HELPFUL?




fe 'Wuw? 1'd lake you Lo rate the public library you use most often on a few specifie
qualities, '

How about (gUALLTY)i Would you say the public library you use most often is "excellent,"
"very good," "fair," or "poor" on (QUALTITY)? :

- VERY nor
: EXCELISNT  GOOD FAIR FOOR  AFPLICABLE
a. The amount of parking space~----—=-ccmmmmeonaa 1 2 3 in 5
B,  COMFOrtm==-mmmmo s o c oo e 1 ~ 3 N
"c. Ease of getting there----eeeomecmommnano a0 3 2 3 L
A Availability of any information you want--~-- 1 2 3 L 5
e. The number of seats------=-cmemomcccdmmecaaa 1 2 3 L
f. Quietness-—m-msmcoo oL 1 2 3 4
" g« Availability of the books you want=---=--m-=- 1 2 3 b
"+ h. Hours O PN = = = & o e e e e e L ] 2 3 Y
B i. Providing Information by telephone-s=sm=em--o-- | 2 3 L 5
= J« Helpfulness of staff--eococmcccoccacsomaoa. 1 2 3 N
i3~: k. Ease of finding what you Wanbte--eeececcomcmen 1 2 3 Y
i (ASK_EVERYONE)
8. Now, I'l1l read to you a list of different types of people For each type of person I
mention, please tell me how iikely you think that Person would be to use the services
of a publiic library. .
How about (IYPE OF PEOPLE)r Would you say they would be “very likely," "somewhat likely,'
"somewhat unlikely,” or "very unlikely” to use the services of a public library--not a
echool library? -
VERY SOMEWHAT SOMEWHAT VERY

LIKELY _LIKELY UNLIKELY UNLIKELY

Older AdultS~=-cs-=-=mmmecccmmmmmccecaa- 1 2 3 : N
Younger adultse-----ccorccmsmmmnncanaaas ] 2 3 4
Children---=--cocmmmmmmemmeeeeoaees 1 ) 3 A
High school graduatesee-e==--scmeaaaa-- 1 2 3 L
Persons not completing high school=-=-=- 1- 2 3 N
College graduates===cvwseommmmmmaccccne ] 2 3 L
People with high incomes--e=-=mm-smaaceaz 1 2 3 L
-People with low incomeg-=--=~-cmewceoaas ] 3 L
Business men=ss«==sescmecccccccncaannacas 1 2 3 L
Factory workers--=--=--cscececacaccaa—n 1 = -2 3 L -
ﬁrofessionalé, such as, engineers, ' o 7 .
managers, doctors, and the llke--cccecn. 1 . 2 3 L
r |
Housewives=s-ceeccuomomacmaaaaa e 1 2 3 L
Career WOmMEIN=--=<c=scceemccmcmmmrecemeas ] 2 3 L
Grade school studentg----===--=sc-2se--. 1 2 3 b 1j_2
High school students----coa—aeoeaaaao-. 2 3 L :
. College studentSessscsccsnccccscanccaas 1 2 3 L



- b

9a. What public litrary is closest to your home; IRECORD NAME OF PUBLIC LIBRARY AND
IOCATION ) .

{BRANCH NAME) . ~ T TiGWN/CITY-IOCATION, IF NECESSARY)

u.  And about how long (does/would) it take you to get there by whichever means of
transportation you (would) use? :

MINUTES
¢. 1s this the public library you use most often?

1 YES

2 NO——»What public library do youa use most often? (RECORD NAME OF LIBRARY
AND LOCATION ) .

IF NECESGARY

(LIBRARY) {TOWN/CITY-TOCATION,
3 NEVER USE ANY PUBLIC LIBRARY '

Now, I'd_like to ask you a few more questions for classification purposes.
1l0a. How many ghiléren live at your home?
| ' — _ CHTLDREN :
X  NONE—=> SKIP TO Q. 1l E
b. (Does/do} your.(child/children) use the publiﬂ'libraryé ‘ ' E
' 1 YES
2 nNo .
c. How ﬁould.ynu rate the services available to your (child/children) at the public
1ibrary? Remember, we're talking about the Eub;;g library rather than the school
library? - : 7 _ .
Wauld-YDu say the public.library's services fcr.your (child/children) are excellent,
very good, fair, or poor?
B ' 1  EXCELLENT
2  VERY GOOD 3
3 FAIR
4 200R
5 OTHER ANSWER (SPECIFY): ;
. (ASK_EVERYONE) | _— ‘
h! 1. What is the last grade you completed in school?
5 S .1 HIGH SCHOOL INCOMPLETE
2 COMPLETED HIGH SCHOOL s ]
'3 COLLEGE INCOMPLETE | 4'13
El{llC . . 4 COMPLETED COLLBGE OR MORE | ﬂ
' . S . 5 OIHF (SPECIFY): )




12. And
1

2

What is your occupaticn?
(PLEASE BE SPECIFIC)

into whieh of the following age groups do you iaLif Are you . . .

UNDER 20,

3

IN YOUR 20'S,
IN YOUR 30'S,

L IN YOUR LO'S,
5 1IN YOUR 50'S. or are you

6 60 YEARS OR OLDER?

Are you tne chief wes-e earner of the houschold?

YES 2 NO

“What is the occupation of the chief
wage earner of the household?
BE SPECIFIC)

9 OVER $10,000 =15 that . . . 5

, (JoB) — .
| ' (JOB}
~ (INDUSTRY) y _ , ,
. {INDUS.RYL; N
In vwhat city do you work? e. And in what city does he work?
— (CITY) ~ (CITY) -
Is your total annual family income under $10;OOO or over $10,0007
8 UNDER $10,000 ————>>1Is that . . . 1 UNDER 5,000,

2 BETWEEN $5,000 AND $7,500,

3 OVER $7,5007

(PLEASE

or

TMTTOUTELITT DV e

UNDER $15,000, or
6 OVER $15,0007
CIRCLE SEX OF RESPONDENT: 1 MAIE | '
. LISTING CODE: 1  TEIEPHONE INTERVIEW —> b. & DW
’ ‘2  PERSONAL INTERVIEW 5 W
6 PN
7 DN
RESPONDENT 'S NAME: L PHONE NO, : )
ADDRESS: - - — - , _
CITY: l - _ STATE: .
) 514 ' THANK YOU VERY MUCH FOR YOUR COOPERATION.

B i g T

T P
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MARRET DYNAMICS, INC.

SO : ' MARKETING RESEARCH
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:ix: g ] Rosearch Park, Princeton, New jersey 08540 -,
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April 10, 1969 -

Mrs. Muriel Vilinsky -

2506 Berkshire Road '

Fairlawn, New Jersey O7410
i “ '

Dear Muriel: ' ' .

Thank you for astsi{;ting us in our Library Attitude Study, 861-R. i
Enclosed you should find the Tollowing materials, including extras:

375 Questiounaires 20 Interviewer Instructions
20 Supervisor's Letters 30 Time and Expense Shsets
8 Identification cerds . 8 Better Business Bureau
1 List of names snd telephone - cards

numbers -

You are resPGnsibie for completing 350 interviews among adults in

Essex County, New Jersey. This over-all quota iz divided into teleghone
and personal interviews among Negro and White respondents as indicated
below: ' : ’

LY

Total White Negro
Respondents Respondents Re spondenta

.t e

Telephone Interviews 302 25k L8 ' ;
Personal Interviews L8 i L8 ’ :

TORAL 350 - 25k

&

Your telephone interviews are to be completed from among adults who

reside in households shown on the enclosed 1list. Any adult of the’ _

designated sex in these houscholds may be interviewed whether or not

that i: the person whose name jis shown on the list. S , *

&Y
"
|




Nrs. Muriel Vilinsky -2 - April 10, 1969

You are %o, work, initially, with those listings which are preceded by
the initials N,W. or D.N. These signify definitely White and definitely
Negro respectively. If such listings do not yield the required number
of intervicws in your quotas, go on to the P.W. or P.N., designations.

. These signify probably White or probably Negro. You will not be able

to ask respondents their race on the telephone, Therefore, all
households designated with either P.W. or D,W. will be considered
White and will count toward your White quota. Similarly all designated
P.N. or D.N. will count toward your Negro quota,

There is one further designation on these listed names. We have
marked either M or F beside each listing, This designates the sex
of the person to be interviewed within each household. There can
be no substitutes hade in this regard,

You should attembt calls to households marked M during the evening
when men are more likely to be at home. Women (designated W) should
be called during the day. Make an original and up to two callback
attempts to secure an interview in a household betore substituting
anothe. .ousehold, With wonen, you should make a third attempt
dvring the evening since she, might be a working woman. You will have
to use your own judgemert regarding callbacks with each individual
household. If someone definitely refuses to speak to you, don't
vother to try again. The subsequent attempts would be a mere waste,

of time, .

In making your assignments, split your l1list among your interviewers

so that each girl has only numbers she can call without incurring

toll charges.

Please use the;e lists to keep a recérd of calls made, They will{
therefore, serve as your tally sheets. Be sure to return them with
Yyour completed assignmert, _

Negroes interviewed personally will be selected from within areas
assigned to you earlier. All such respondents must not own telephones
listed in ti> telephone directory. This is a questit~which must be
asked prior to beginning every such interview. It is all right If they
have a telephone with an unlisted number. The reason for this is

that we are trying to interview Negroes who would not be able to fall
into our telephone sample. '

. You are to use ten telephone and four personal interviewers on this
study. The four personal interviewers nmust be Negroes. Try your

best to get interviewers who reside within a re.sonable distance from
vhere they will be working.

Interviewing will begin immediately following your briefing session
and should be finished within four werk;ng days therecafter.
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Mrs. dMuriel Vilinsky ' -3 - April 10, X559
For your valiéation, ask questions 34 and 9a. As an additional
validation on the personal interviews, we «ill be looking up these
telephone nunbers inm the directory to make sure that there is no
listing. '
I have =nclosed extre copies of this letter go that they may be
distributed to your interviewers. Should you have any problems ab
all, please contact me at once. ‘
: C . ~© Cordiall 'y
L ' wa(zd Roshkoff
’ , . | Acquuat. group i 8§£
RR/ce : ! C
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MARKET DYNAMICS, INC, 118 861-R
Princeton, New Jersey

INTERVIEWER INSTRUCTIONS

STUDY AND PURPOSE

Thank you for participating in our Library Attitude Study, B861-R, The purpose 1s to
tscertain the attitude and opinions of Essex County residents toward their public libraries.

QUOTA AND DELDLINE

Telephone intarviswers will Liave, approximately 30 interviews to complete within four
working days. '

Personal interviewers will have 12 interviews to complete {6 in each of two areas).
These should take no longer than three days to complete at the most.

QUALIFICATION

Telephone interviews may be completed only from among persons over 21 who reside within
one of the listed households. You will be assigned a quota of persons within households
designated White and a quota of persons within households designated Negro. In both cases,
those marked D.W. or D.N. should be contacted first. Only a member of the sex designated
for a particular household may be interviewed within that househsld, Half ~f your Whits
and nalf of your Negro quota is to be among members of each sex,

Pergonal interviews must be accomplished within .he areas assigned to ou (6 from each of
the two areas), Such persons must not have a telephone with s number listed in the local
directory. (This fact must be established prior to the start of each interview . and-the
words "no listed telephone" recorded at the top of each questionnaire. We will be
vaiidating each cuch interview by looking up the phone numbers in the directory.} Half

of those interviewsdineach area must be men and half must be women. Interview men on

the even and women on the odd numbered gide of the street. Follcw the callback Instructions
outlned for f=Iephone interviewers,

WHEN TO INTERVIEW

You will work between 3 and 9:30 P.M, daily onfﬁéekdays and all day Saturday.

WHERE TO INTERVIEW (Personal Intervievers Only)

You have been issued two area maps. Your interviewing location is outlined on these maps,
The "X" in one corner of your location indicates your starting point. Starting at the
assigned point on your map, contact each housing unit as you come to it until you have
canpleted six interviews. Do the same thing with the other map. Thus, when you have
completed your assignment, you will have twelve interviews, six from each of the two maps.
In general, a housing unit is a reom or group of rooms occupled or intended for occupancy
by one family or other small group of per ons, or a person living alone. It has at least
one of the following distinguishing characteristics:

1. Direct access from the outside, or, as in most apartment houses.




STUDY AND PURIPOSE

Theak you for partiecipating in our L-vrery Avtitude Study, 861.R. The purpoze 1s to
Ascertaln the attitude and opiricr: of Essex County residents toward their public librories.

QUOTA AND DEADL,.TE

Telephone interviewers will have approximately 30 intervievr:- to complete within four
working days. '

Perscnal intervi-wers will have 12 in%erviews to complete (6 in each of two areas).

These should take no longer than three days to complete - 5 the most.

QUALTFICATION

Telephone interviews may be completed only from among persons over 21 who reside within
one of the listed households. You will be assigned z quota of persons within households
designated White and a quota of persons within households designated Negro. In both cases,
those marked D.W. or D.N. should be contacted first. Only a member of the sex designated
for a particular household may be interviewed within that household., Half of your White
and half of your "egro quota is to be among members of each sex.

Pergonal interviews must be sccomplished within t:e aizas assigned %o you (6 from ee~n of
the two areas). Such personr must not have a telephone with a number listed in the 2c~al
directory. (This fact must be establishec Jrior co the -tart of each interview and-the
worls "no listed telerhone" recorded at the top of each questionnaire. i.e will be
validating each such interview by looking up the phone numbers in the directory.) Halrf

of those interviewedineach area must be men and half must be women. Interview men on

the even an. women on the odd numbered side of the sbreek. Follow the callbuck instructions
outlined for telephone interviewers.

WHEN TO INTERVIEW

You will work between 3 and 9:30 P.M, daily on{wéekdays and all day Saturday.

WHERE TO INTERV.iEW (Personal Interviewers Only)

You l.ave been issued two area meps. Your interviewing location is ouil.ined on these maps,
The "X" in one coraer of your location indicates your starting point. Starting at the
aszigned point on your map, contact each housing unit as you come to it until you have
canpleted eix iunterviewz. Do the same thing with the other map. Taus, when you have
completed your assignment, you will have twelve interviews, six from each of the two maps.
In general, a housing unit is a reom or group of rooms occupled or intended for occupancy
by one iauily or other small group of persons, ©or & person living alone. It has at least
one of the following distinguishing characteristics:

1. Direct access from the outside, or, as in most apartment houses,
through a shared entrance hall.

2. A kitchen, or cooking equipment for the exclusive use of ite occupants.

. Remember that housing units may be found behind stores, over garages and in converted

garages and barns.

Some special s tuations are described below:

1. Hotel acommodations are hou-<ing units if they are the usual residence of
the o.cupants.

2. ©Separate living quarters of staff and supervisory personnel in ingtitutions are
considered te be housing units. See rule 4 below about the exclusion of other
persons living in institutionsa.

3. Trailers, terts, boats and railroed cars are housing units if occupled as

regular living quarters. They are not considered as housing units if they
‘are vacant, used only for extra sleeping space of vacationers, or used only

for buslness, p
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k. Quarters shareqd by five or more persons. unrelated to the head, =re
considered to be group quarters and are excluded from the sample.
Group quarters are found in institutions, dormitoriesa, barracks,
convents, nurses' homes and other places where the occupants do not
have sepcrate living arrangements. In the case of rooming or boarding
fouses, if there are five Or more roomers or boarders, not related to
the landlord or person in charge, their living arrangements are
congidered to be group quarters and are excluded from the g=mple.
However, the living arrangements of the landlord qualify as a housing
unit. If there .are four or fewer roomers or beoarders, thsy are counted
&s part of the landlor. s housing unit.
under construction, being uced for nonresidential purposes, unfit for
human habitation, condemned, or scheduled for demolition.

2. The following are not to te considered as housing units: structures

HOW TO CONTACT HOUSING UNITS

Beginning at the assigned point, proceed in a clockwise (fﬁé) direction around the location.
Housing units on the right-hand side of the street are in the locatioun. If rou come to an
alley or street lying inside the segment, proceed down the right-hand side of this street
to the opposite boundary, cross the street, and come back to the point where you entered
the street. All housing units on either side of this "inside" strect are in your loecation
and should be contacted. If you come to an apartment house within your location, start
with the lowest number and conta-t apartments in uumerical order (alpnabetical order if
apartments are designated by letter). If there are neither numbers rnor letters, start with
the basement and work up to the top floor.

If you are unab.e tu complete 12 interviews in your two locetions after contacting each

heusing unit, contact your supervisor. Do not go out of the assigned locations unlesg
specifically told to do so.

QUESTTON-BY-QUESTION INSTRUCTIONS

Remember, on all personal intervicws, tc ask whether or not there is a listed telephone in

the household. Record the words "no lis*-d telephone"” at the top of each such

o questionnaire to show that you've asked th= question and obtained a negative answer.
”'fa Verify, with all respondents, chai they arc over 21 years of age.
s :

Q. 1la: By a bus we mean a public transpor<ation vehicle as opposed to a sclh.ol bus, etc,
If not, skip to Q. 1d. OQtherwise aglk Q. 1lb.

Q. 1b: Now we are speaking about advertisements posted on the sides or rear of the
outside of buses and those posted inside over the windows along both .des of
buses. If the respondent has not seen such ads, circle the "2" and skip to Q. 1d.
Otherwise go on to Q. lc.

@. 1lec: Record as many of the products and services as can be recalled. Limit the
respondent to only those seen during the past week.

Q. 1d4: Ask this question of everyone. Record the newspaper or papers the respondent
reads regula-ly. Do not defin= "regularly" unless the respondent asks you.

Then say that you would consider that "regularly" implies at least several times ;
per week throughout the year. If none, record that. Do not leare the question :
unanswvered. : '

Q. le: Record the Sunday newspaper or papérs read regularly. That 1s, at least on most :

Sundays. If none, record that rather than leaving the answer space blank,

Q. 1f: Circle the appropriate number to indicate whether or not the respondent regularly
reads any newspaper which is published weekly (other than the Sunday paper). ;

Q. 2: Record the total number of books read by the responden. within the past month. j[;g(}
o Should th2 respondent ask you whether both hard and soft cover brnke are to be
ERIC included, answer "Yes." Do not, however, volunteer such informstion unless
R i specificaliy asked. If none read, eircle "¥.,"
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Be sure that the respondent limits his suswer to only the preceding year. We
are speaking of any services the public library may have to offer rather than
merely borrowing books. Some of these services are listed in Q. 7, although you
are not to offer any such suggestions to the respondent. If the answer is "Yes,"
skip to Q. La on the next page. 1If not, ask Q. 3b.

Thig is one of only two open ended questions i the entire guestionnaire, Please
probe both of Lhese open ends for all they're wortn. We want full, complete ang
meaningful responses. They are the most important questions in the study.

In asking the Question, enphasize the word would. Then skip to Q. 5.

Ask this question of only those who unswered "Yes" to Q. 3a. Find out how long
ago the respondent last used the services of a public library and circle the
number beside the category which fits the response given. If within the past
three months, ask the question on the 1eoft side of the page below. If over three
months ago, ask the cuestion printed on the right side of the page. In either
case, probe ag well as you jpossibly can.,

Thie question is to be asked of everyone. However, whether the question vording
on the left or * e right side of the Page is to be used is to be determined - the

response to Q. 3a. If the respondent is & user of the publie library (4ﬁ; c.reled)
ask the question at the left. Otherwise, ask the guestion at the right.

Read each service in turu and circle either the "ves" or "No" mmber to the right
of each.

When you have asked all parts of this question, skip to Q. 8 with all respondents
who have not used the library during the past year ( not circled in Q. 7a).
Questions 6 and 7 are to be asked of only library users,

Make sure that the respondent has in mind the branch of the publie litre -y
usually used when answering this question. Read the five possible answers as
part of the question and cirele the appropriate number. What we want here is an
overall ra*’‘ng, a1l things cons.dsied.

Here we're still speaking of the branch of the publlc library usually used. Ask
about =ach quality in turn, eireling the appropriate response at the right. We
have provided a "Not applicable" response for three qualities. These are the only
three which may not be applicable to al. respoudents who use the Library.

(ie: they may not drive to the library; they may not have used the library to
secure infor.ation) '

Ask this question of all respondents. Ask this question separately about each
type of person listed and ci¥cle one number to the right of each to indicate

. their likelihood of using the services of a public library.

Record the name of the nearest branch of the public library {ie: South Orange
Public Library). I that is the only public library in the town, record only
the name of the town on the second line at the right. If there is more than one
library iu the town, record both the town name and the nedarest intersection =so
that we can locate that branch library on a map. Be sure to mark down the town
name as well. Otherwise, a response such as Broad and Elm Streets will be
meaningless to us.

Use the two words "would" in parentheses only for respondents who have not used

the public library dvri.g the past year ( not cireled in Q. 3a).

We now int to know whether or not the library indicated in Q. 9a is ¢he one

the respondent t.:es most often. For respondents who never uge the library,

eircle the "3." If "2" circled, ask the name and location of the publiec library
which is used most often. Record this information on the lines provided following

'j A the inst-uctions given in Q. 9a. -
E AN
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Record the total number of children living in the houseiold. If none, circle the
"X" and skip to Q. 11. Otherwise, ask Q. 10b.

Use the singular wording if there is one child--the plural for two or more, If
one or mor  ..2 the public library, circle the "1." If none do, circle the "2,"

Here we want an overall rating of the respondent 's feeling concerning the
adequac. of the public library services for all of her children collectively,

Circle the highest level of educaticn completed by tne respondent.

Read the age categories as part of the question and circle the apprepriate number.

Record the job title, such as foremen, statistician, etc. and the lindi.ury, such
s automotive, tobacco. etc. Please be as specific as posgible. For instance,
"engineer" alone is not sufficient. Is he an electrical, civil, aeronautical or

some other type of engineer? : :

Record the city or town in which he works.

If the total arnual family income is under $10,000, find out and circle whetlker
it is under $5,000, between $5,000 and $7,500 or over $7,500. If it is over
$10,000, circlz either the "5" or "6" to indicate whether it is under or over
$15,000. If the income is exactly $7,500 or exactly $15,000, write this in.

Circle the gex of the respondent. If this is not done, the questionnaire will be
of no use to us. '

If the interview is done personally, circle the "2", If it i: a telephone

interview, circle the "i" and then the race code as it appeared on your listing
sheet. This must be done if the interview is to be of any value to us.

Record the respohdent's name, address and phone number. Thank the respondent. Then sign
and date the questionnaire, L : » : - ; ,
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